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Mobiah is excited to present

(‘) mobiah our 2021 Client Feature.

Keena Health's marketing

+ program is the result of 18
months of discovery, design,

kee nq development, testing and

—— Healthcare Technology —

refinement.



// Background

In 2019 two healthcare technology companies
approached Mobiah to discuss the marketing
strategy in their merger. Each brand had particular
strengths in products, client reach, brand presence,
and reputation in speciality. They needed to form
something new that encapsulated both of their

missions yet still did not feel like a start up.




Brand
Merger
Consultation

To formulate the basis
for the brand merger, an
independent 3rd party
audit was completed.




// New Name Selection

“Starting point. We need a new name.”

Three were determined. Each approach needea
to be unique while still clearly embodying the
strength, ease, and enthusiasm with which the
new group would operate.




°
(‘) mOblah 2021 CLIENT FEATURE // NEW NAME SELECTION // COLAB

Pulling from the
trend in consumer
goods of Collab’s -
two companies come

together to release a o
N e ColLa

Drop one L - to feel
more tech and to give ‘ H E A L T H
a unique spin on the

concept. “We have

been developing our

products and services

in our ColLab for years”

development lab or

: : // LOGO // POSSIBLE TAGLINES // DOMAIN SECURED
innovation lab. , ,
Bright, happy people United through Technology ColabHealth.com
coming together Uniting People and Technology
LaB - a nod to company Incorporates BSS Uniting Health and Technology

founders Luce & Buttitta. and EHRis brand colors Connecting Health with Technology
Creating innovation. Together.



°
(‘) mOblah 2021 CLIENT FEATURE // NEW NAME SELECTION // COLAB

7\

Clever/smart (who we
are) way to incorporate
HIT (what we do) in a

name.

Definition is “to uplift”
Both companies were
founded to ease the
burdens of working with

HOIST HEALTH

Both founders are
positive people who
strive to make HIT less

- . // LOGO // POSSIBLE TAGLINES // DOMAIN SECURED
tedious and draining. a0 ,
Thev find - ‘ Inspirational, capture HIT Elevated HoistHealth.com
. = . kel ehys . = ma = the feeling of uplifting Uplifting Technology
it easier for their clients HIT hidden in some Elevating Health with Technology
to be successful in their concepts. Incorporate

jobs. brand colors.



°
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Embody the product of
two companies together
in a new word. Be the
commonality.

Create a new, clever n
name that encapsulates
the benefits of working -

with them.
Healthcare Technology ——

Kena
Estonian for kind, nice.

Keen

English for smart,
sharp, observant.
Saying the word keena

. // LOGO // POSSIBLE TAGLINES // DOMAIN SECURED
automatically makes Focused and friendly. Healthcare Technology KeenaHealth.com
your mouth smile New color palette Technology Solutions
(elongated ‘e’ sound) that can be easily Inspired Technology
with a slight relaxing interchangeable for

'ah’ (exhale) at the end. products/services.



Keena // Typography

TYPOGRAPHY
Primary Typeface
Keena's primary typeface is

Montserrat. It is used in all
print and digital communications.

Keena // Photography Guidelines

PHOTOGRAPHY
Photography
Do’s

Keena's photographic system is

a reflection of the richness of our
lives. Imagery is expressive, casual

and feels like natural moments
were captured.

@ mobiah

2021 KEENA CLIENT FEATURE

// STYLE GUIDE

keena

Healthcare Technology ——

BRAND GUIDELINES 2020

The friendly problem solver

Supporting Copy / Callouts: Montserrat Boid. All Caps

KEYS TO OUR SUCCESS KEYS TO OUR SUCCESS

In the healthcare industry. Keena is known as the company that's easy to work with. is highly
competent and ‘gets it done’. Having come from the pedigree of EHR Integration Services and
‘Byte Sized solutions, the qualifications of Keena are unassailable. And as a “brand personality.”
the sound of Keena will help articulate the attitudes that define EHRis & BSS as smart and friendly.

Numbered List/Bulleted list:

ust.
Montserrat Bold, All Caps for Text Montserrat Bold for numbers. Montserrat ligh for Text

+ 10 YEARS WORKING TOGETHER
+ 145 MUTUAL CUSTOMERS

+ 578 SUCCESSFUL PROJECTS

- 110,000+ HOURS WORKING TOGETHER

1. Lorem ipsum dolor sit amet
2. Nulla et dui blandit posuere velit et
3. Etiam lacinia sem sit amet diam tempus.

4. Proin auctor nisi quis faucibus rutrum

uine, authentic Do consider

Do use a color overlay when laying copy over images.
62, 50% opacity,set to multiply.

b

D0 use people that display a sense of easo and

Do show postivity through an authentic exchange.

iy, o place people i natural,rea sattings.

Keena // Logo

IoENTITY
Primary Logo

The keena logo functions as the
principal in all communications
and represents the keena brand

Keena // Digital Specifications

Digital
Specifications

Keena // Photography Guidelines

PHOTOGRAPHY
Photography
Don’ts

Keena's photographic system is

not staged or overly posed, rigid
or impersonal

keena

Healthcare Technology ——

H1: Montserrat Regular, 30pt, leading: 40t

A full-service healthcare optimization
organization for clinical workflows

H2: Montserrat Semibold, 4pt. leading 30pt

EHR INTEGRATION SERVICES AND BYTE
SIZED CLINICAL SOLUTIONS ARE NOW
KEENA

H3: Montserrat Bold, 1gpt

INTEGRATE

Body Copy: Monts

at Regular. 16pt. leading: 26pt

In the healthcare industry. Keena is known as the company that's easy to work with. is highly
competent and gets it done’, Having come from the pedigree of EHR Integration Services and
Byte Sized solutions. the qualifications of Keena are unassailable. And as a “brand personality.”
the sound of Keena will help articulate the attitudes that define FHRIs & BSS as smart and friendly

Do not ushow people being overly expressive

Do not have unnatural o overly staged settings

Keena // Logo Variations

Logo
Variations

keena

Healthcare Technology ——

One Color

Keena // Visual Elements

VISUAL ELEMENTS
Color Bars

The Keena color bars can be used as a visual
element to dress up a page. You should always
display the colors in the order that they are shown
to your right and anchor to the edge of a page.

Keena // Visual Elements

VISUAL ELEMENTS N N
Iconography POF

Icons and illustrations should add
visual appeal while bringing ideas
to life. They should be designed
simply using flat solid colors,
without gradients or shadows.
Rounded corners are prefereed e{=1N
They should always be easy to

identify at a glance.

Keena // Logo Guidelines

keena

Healthcare Technology ——

Knocked Out - Option 1

Logo Don’ts

To ensure brand integrity and
consistency, don't alter or
manipulate the logo.

keena

Healthcare Technology ——

Knocked Out - Option 2

Keena // Color System

cotor svstem
Our Palette

Correct color use enhances and
reinforces our brand language
and helps differentiate our brand
from competitors

Keena // Visual Elements

VISUAL ELEMENTS
lllustrations

We commissioned an artist to
illustrate two branded scenes
that celebrate the keena

—— Healthcare Technofag ——

Do not stretch oraite proportions

ke

_ Healthcare Tech

a

v —

Do ot rotate or st the logo at an angle

Primary Colors

Neutras

C:7 M:5 Y:5 K:0
R:235 G:235 B:235
HEX: #EBEBEB

C:5 M:2 V:79 K:0
R:247 G:234 B:86

HEX: #F7EAS6

R:165 G:196 B:186
HEX: #A5C4BA

Do not change the color of the accent smile

kaand

" Hisgincarenethoooy - —-

oot place logo on busy photographic backgrounds

—— Healthcare TechnoMgy ——

Do not add any effects (drop shadow, stroke, otc)

6 M:11 Y:27 C:2 M: 84 Y:98 K:O
R:236 G:79 B:40
HEX: #EC4F28

C:55 M:49 Y:53 K:18
R:T12 G:108 B: 103
HEX: #706C67




@ mobiah

2021 KEENA CLIENT FEATURE

// WELCOME BROCHURE

keena

Healthcare Technology ——

A full-service healthcare
optimization organization
for clinical workflows,
interfaces, conversions
and archival solutions.

INTERFACES &
INTEROPERABILITY

PATIENT
ENGAGEMENT

CONVERSIONS

ARCHIVE

Go-to archival
or

WORKFLOW
EFFICIENCY

POPULATION
HEALTH

A sample of the systems we work with
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Av3iHy3IL1LLl3n

keena

—— Healthcare Technology ——

Dear John,

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Integer sed facilisis metus.
Vestibulum auctor nisl eget nulla dictum, in blandit eros aliquam. Integer feugiat liges
ula sem, at efficitur diam vehicula ut. Donec ut libero ornare, interdum dolor ut, temp
us metus. Morbi sed nisi a orci lacinia sagittis. Vivamus varius leo tincidunt libero
cursus, eu vestibulum neque accumsan. Curabitur consectetur semper sem in
porttitor. Suspendisse eu nunc et justo rhoncus ullamcorper quis vel nunc.

Mauris aliquam, dui sed auctor ultrices, nisi ipsum posuere urna, sed accumsan arcu
leo sapien. Vivamus convallis enim nunc, eu euismod nunc lacinia quis. Quisque
vestibulum massa turpis, at congue sem pellentesque eu. Maecenas at diam ante.
Integer congue posuere quam sit amet posuere. Phasellus sed lorem convallis,
vulputate dolor nec, sagittis justo. Aliquam blandit volutpat tempor. Integer enim
metus, laoreet at justo a, sodales sollicitudin odio. Integer hendrerit purus non mauris
accumsan pulvinar. Ut in nisl quis augue ultrices posuere quis quis eros. Nulla quis
dolor venenatis, euismod nisi et, rutrum magna. Suspendisse et sapien eu lacus
scelerisque sagittis ac et est. Suspendisse ultrices eu ante eu commodo. Fusce ut
egestas dui. Aliqguam viverra arcu turpis, sit amet pharetra nisi fermentum sit amet.
Phasellus eu malesuada erat. Cras vehicula quam vel sem accumsan accumsan.
Vestibulum ante ipsum primis in faucibus orci luctus et ultrices posuere cubilia curae;
Phasellus in justo at neque iaculis imperdiet in at lacus. Nunc at gravida risus, luctus
iaculis neque. Duis lobortis nunc non elit pretium, et hendrerit turpis auctor.

Nunc ut posuere mauris. Donec sed risus massa. Sed porttitor consectetur dignissim.
Proin scelerisque lectus sit amet nibh bibendum, at consectetur nunc consectetur.

Best,
Steve Buttitta
Founding Partner, Keena Healthcare Technology

35 Fennell Street, Skaneateles, NY 13152 T 315.707.7843 E sales@keenahealth.com
KEENAHEALTH.COM

STEVE BUTTITTA

Founding Partner

35 Fennell Street, Skaneateles, NY 13152
T 315.707.7843 E sales@keenahealth.com

KEENAHEALTH.COM

keena

Healthcare Technology ——

35 Fennell Street
Skaneateles, NY 13152

BUSINESS CARDS

keena

—— Healthcare Technology —

#10 ENVELOPE



// Digital Deep Dive

TWO GOALS

Both brands in were
interested in achieving:

> Show the existing client
something new without
disorienting them.

> Present something new
to the market that people
have not seen.

GOAL COMPLETION

Made possible through
a digital deep dive
into each client’s
marketing metrics

and a competitive
analysis that provided
a survey of the
landscape.

THE RESULT

A Digital
Communications

Strategy and
Media Plan.



// Digital Communications Strategy

The data deep dive provided the foundation for
three key must-haves in the new web experience.

Application Solutions Area Thought Leadership
Presentation Introduction Strategy
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2021 KEENA CLIENT FEATURE // MOBILE AS A PRIORITY // KEENA WEBSITE

// Mobile as a Priority Website

In 2021 and beyond we knew that we must give priority to our mobile audience.

keena

— Hedllhcame Technology —

WHO WE ARE

A full service healthcare
optimization organization

for clinical workflows,
interfaces, conversion and
archival solutions.

EHR Integration Services and
Byte Sized Clinical Solutions

are now Keena

KEENA MOBILE HOME PAGE

KEENA DESKTOP HOME PAGE

keenahealth.com

SOLUTIONS ABDUT =

WHO WE ARE

A full service healthcare optimization
organization for clinical workflows,
interfaces, conversions and archival
solutions.

=0 wum
@ keenahealth.com ¢ h + O

k=ena

WHO WE ARE

A full service healthcare optimization
organization for clinical workflows,
interfaces, conversions and archival
solutions.

EHR Integration Services and
Byte Sized Clinical Solutions
are now Keena

KEENA TABLET HOME PAGE

WHO WE ARE

A full service healthcare optimization
organization for clinical workflows,
interfaces, conversions and archival
solutions.

EHR Integration Services and
Byte Sized Clinical Solutions
are now Keena

CRAIG LUCE
President. Services

STEVE BUTTITTA
READ OUR PRESS RELEASE —> SIEVE BT

Built upon a vision for improving technology delivery, Keena is the collaboration of two companies
that share a core value system for life, work and healthcare. Having come from the pedigree of EHR
Integration Services and Byte Sized Solutions, the qualifications of Keena are unassailable.
Keena is the business partner that is a step ahead of their client's needs. The ability to anticipate

paired with passion for customer satisfaction yields some of the best solutions built in healthcare to date.

When Keena customers are happy, their patients are getting world class care.
That is what it's all about.

Our History
Years Working Together Mutual Customers Successful Projects Hours Working Together

How We Work With Our Clients

iStock

INTEGRATE SIMPLIFY ENGAGE INSIGHTS
We provide integration and data Developing clinical solutions We create patient solutions We provide the insight platforms
flow expertise archive,  that simpl (workflow, that increase engagement and analytics that improve patient

workflow, interoperability). apps, custom development). (custom development). outcomes (population health).

Our Services

CONVERSION & ARCHIVAL WORKFLOW EFFICIENCY PATIENT ENGAGEMENT POPULATION HEALTH INTEROPERABILITY
EHR Conversions Intelefiler Scheduling QIS inform QE

LiveArchive Chart 2 PDF Custom Development FHIR Ops

Custom Development Barcode Reader Custom Development
static Archive eMPI (occam)

ABouT SoLuTIONS coNTACT US
- - -

Partners Conversion & Archival 8318 Lochlaven Lane
Insights Workflow Efficiency Chapel Hill, NC 27516
Careers Patient Engagement
Contact P lation Health IS0 NI

ontec opuiatenes! sales@keenahealth.com
Client Center Interoperability

©2019 Keena Healthcars Technology
Custom Development Privacy Policy | Terms of Use
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// Setting the Social Stages

The brand also needs to be consistent everywhere it is present.
To make this a reality, custom art was created.

https://www.youtube.com/channel/UCFKWO90n8cvdOtQjEWCsd7w

I Foulisbe

Horms X! https://twitter.com/keenahealth

e

\\ T —
Trending o~ ' Keena Healthcare Technology .
Subscriptions ""‘-"‘"_\___\_\_ ey
linkedin.com/company/keena-healthcare-technology/
{ Home
: P O @

Explore . 1 W i Massaging  Motifications Maw

Your videos keeno  Keena Healthcare Technology

Motifications
Watch laner

Lked videss g S o Messages

Bookmarks

srawbecrybasanal

Keena Healthcare Technology

Srvica Vilart Pl - Why keena? i Lists
3 nsforms healthcare by connecting people infarmatic
ge. Keena is mare than just & busingss, for us, i1 8 W

o A Profile

e Saidi Zumi INtradusing Keens Hgend Heammoa'e [: 3 MY 139 E HE
otz Saili Zumbs uaceg s teem 1 i 2 &k W  Keena Healthcare Technolog}r

LORE DAMGE ¥ FITH ' vigers - 3 ot l:} More
Built upon a vision for mproving healthcare technology, Keena is the collaboration of
Dance Fi with EnniLLC

EHRIs & Byte Sized Solutions
FitDance * e
WEETs weels & replies Media
B + Follow Visit website 2

Keena Healthcare Technology
amber is passionate about helping people. She

v o,

See all 37 employess on Linkedin =»

About

YOUTUBE HOME PAGE

TWITTER HOME PAGE

LINKEDIN HOME PAGE
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linkedin.com/company/keena-healthcare-technology/

SENIOR ACCOUNT MANAGER
AND PROJECT MANAGER

Loving Mom | Workflew Master | OQutdoor Fanatic

LINKEDIN MARKETING CAMPAIGN
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2021 KEENA CLIENT FEATURE // EMAIL TEMPLATES

// Email Templates

For customers that
still prefer email for
their corporate
communications

a consistent creative
channel was formed.

11:09 PM  Tue Nov 3

< > [ & mail.google.com ¢ ﬂ—l +

Inbox 2

11:09 PM  Tue Nov 3

< > m & mail.google.com

[

Q & mail.google.com © ﬂ‘l —

keena

Keena Health 11:04 pm e e
Product Announcement
EHR Baroode Reader is an a@d-on app...

Inbox 2

It's Here:

The Next Level
of Vaccine and
MedAdmin sdbi.  10:56 o
Management

Keena Health 11:04 pm
Conference 2021
Join ws in Los Angeles in Mg 2021

04 pm

do_not_reply@paymywasdbi.
Recurring Payment Reminder
TaE Al Be b Dear POTOCKI ANNA, This is just a friendl..

5

-
T—

ecetur..

do_not_reply@paymywasdbi.
Rect

1g Payment Reminder

LinkedIin 9:29 pm
Petco is looking for: Senior Digital Art Dire..

De: ANNA, This is just a friend

Inspire Wha

Dear Keena Clients.

LinkedIn 9:29 pn Ania Potocki, Petco and 9 others have job... ):29 pm
Lorem ipsum dolor sit amet, consectef Lorem ipsum dolor sit amet, consectetur adipiscing elit. Curabitur

|| Art Dire.
ligula velit. Etiam semper. nulla nec ! ac ligula velit. Etiam semper. nulla nec accumsan blandit, enim
euismod ipsum, eget pharetra turpis Kristina Hamaty via. Elfs. 9:03 pm have job.. dolor euismod ipsurm, eget pharetra turpis velit vitae quam. Proin
tincidunt lacus. Integer sit| K t t 1 t ft | ﬁ sit amet tincidunt lacus. Integer sit amet aliquet nibh
ot ; stina invited you to a gift exchange! .
Kristina Hamaty via Elfs. 9:03 pm ISt i ) 9 9 BarcodeReader
Kristina invited y ) a gift exc Praesent laoreet lobortis ullamcorper Start your Wish List inside Secret Santa G.. inge! @ Etiam vel vulputate turpis. Curabitur mollis. massa sed pretium

sed hendrerit. Mauris commodo eg:

Start your Wish Lis e Secret Santa G EHR Barcode Reader is an add-on application that streamlines Santa G tempor, nibh mauris mollis magna. at aliquet turpis nunc sit amet
) porta eget diam vitae sodales. Pellent A the administration of immunizations and medications for users sapizn, Nulls.ew loram [pstrn, Phass!lis sodales risusac lacus
. orci eget maximus. Maecenas pulvin ZU|I|y Sales 4:46 pm Al ts® TouchWorks™ EHR or NextG Ent EHR vulputate ultrices. Marbi id mollis velit. Cras urna nunc, hendrerit
4:46 pm a ~OF] b o scripts ouchWorks™ e or Nex' en nterprise EHR. 6 DI - "
Zulily Sales 46 p ullameorper nibh lorem. eu fa Your Order Update: # 9000099808 is con. . : 6 pm non auctor vitae, finibus id velit. Phasellus et ligula sem. Vivamus
1 . . ~ quis justo eget nunc elementum auctor consectetur vel est
You unlocked FREE SHIPPING 'til 11:59p.. Utilizing 2D barcode reader technology, this application instantly
i 2y " . "

Hedlen N collects medication or vaccine data and populates key fields in Quisque eget neque interdum ipsum dictum rutrum in sed metus.

me. Luke 9 your EHR Including NDC, lot and expiration date a5 o Suspendisse potenti. Nunc rutrum nisi eu massa eleifend auctor

, 9 35 pi

Quisque lacinia purus ipsum. Vivamus vestibulum ac dolor a bibe
Logo concepts?

This is looking so sweet! These are my not... SCHEDULE A DEMO =3

Pacific Catch 1:06 pm
Vote "Pacific Ce
Order early and

ndum. Proin at neque leo donec consequat bibendum auctor.

1:06 o LOIIEM IPSUM DOLOR =)
06 pm

FEATURE HEADLINE

FEATURED 2021 SPEAKERS

Pacific Catch 1:0€

"Pacific Cat

an
e Brow

r early and scol

h" for an election day tr..

ore a free Brownie! Shar..

A CUSTOMER'S JOURNEY

9:05 am

Lorem ipsum dolor sit amet,

USPS Informed Delivery 9:05 am
Inf D

ne Hear from 2 of our clients utilizing

You have USPS Informed Delivery 9:05 am EHR Barcode Reader at thelr consectetur adipiscing eft. Cura
It ~jalt lini Th ha bitur ac ligula velit. Etiam semper.
CRAIG LUCE infGrmeet Delivery Daly Digest e nulla nec accumsan blandit, enim
) g o :
The Bill.com Team rday AR You have mail and packages arriving soon.. ALl b P ] dolor euism ipsum, eget pharetra

1ent from The

The Solution..

accuracy that this add-on application -

has brought to their daily workflows. f‘ 5
£

turpis velit vitae quam.

Hi Ar

The Bill.com Team Y&

kn sb: ennell § Track invoice 767 and payment from The
enq | Hi Anna Potocki, Great news! The Solution...

USPS Informed Delivery 2
ory Dalily Di
You have mail and pac

Informed D

Heallhcare Technology

KEENAHEAL o 35 Fennell Street, Skaneateles, N.Y. 13152
Yon. T 315.707.7845 E sales@keenahealth.com

KEENAHEALTH.COM

arriving soon..

Healiheare Technelagy

USPS Informed De”Very 2 Y6 1y n 35 Fennell Street, Skaneateles, N.¥. 15152
Informed D()M\.'{J?’\y' Da”v D\gUSt - e nq T 315.707.7843 E sales@keenahealth.com

Healthcare Technology — KEENAHEALTH.COM
You have mail and packages arriving soon.. bt

Valerie Wolson

Qi'e naw t

ania.potocki@gmail.com 4

Valerie Wolson

Qi'e nowrt

ania.potocki@gmail.com a




// Analytics

In efforts to make our
desired KPI's as trackable
as possible we deployed
Google Analytics.

Google
Tag Manager

l Google

Analytics

ADMIN

Execute best practices
In user management,
platform connections,

and audience building.

CUSTOM EVENTS

Capturing previously untracked
events to bring insights into
key customer touch points.

DASHBOARDS

Visualizing critical data points
in new ways to better achieve
actionable insights.

GA TAG

Deploying the tag
via Google Tag
Manager.

GOALS

Configuring the success
points so key media
channels can be evaluated.

CUSTOM REPORTS

Designing custom information
processes where stock Google
Analytics reports end.



The Future

WHERE ONE SUCCESS STORY ENDS
ANOTHER BEGINS.

LET ME SHOW YOU WHAT MOBIAH
CAN MEAN TO YOU.

CONTACT ME FOR MORE INFORMATION ”
LUKE@RMOBIAH.COM { v

mobiah



